
IT in WFP 
Supporting Change 



An average day in WFP 

 Emails 

384,000 

 WINGS 

3,300 docs 

$12,2M USD  

1,3 TB 

Data network traffic  

0,5M books 

10,310 

 Instant messages  

 On line video conferences 

510 



Where is IT – Global Footprint 

WFP Rome 

• IT Division 

WFP Dubai 

• Emergency 
Coordination 

WFP Delhi 

• IT ServiceDesk  

WFP Nairobi 

• Field Service Centre 

WFP Bangkok 

• Development Centre 





User Services 





Business Solution 




